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trust the result? e The system is reliable.

e | can trust the system.

trust scales and questions, the observation of a programming

task using an agentic coding assistant, and a semi-structured -

interview. Participants will be experienced programmers - Phase 3: Semi-Structured Interview covering the topics:

e the task and general trust of the agentic coding assistant

recruited from universities and industry in Ireland.

e their individual use of generative Al

Protocol
Phase 1: Initial Survey

e what the role of Al has been in their workplace
e general individual propensity to trust

e Evaluate the protocol in this agentic coding assistant case

e How frequently do you
use generative Al tools
in the workplace?

e \What generative Al tools
do you use the most
often in the workplace?

e \What types of tasks do
you use or not use
generative Al for in the
workplace?

Generally speaking,
would you say that most
people can be trusted, or
that you can't be too
careful in dealing with
people?

Also, asking for:

e generative Al

e technology companies

e |terate and refine the protocol for new generative Al tools
o Including but not limited to a RAG bot on workplace policy

Proposed Contributions

Phase 2: Task with Agentic IDE Participants will explore

e A better understanding of trust in generative Al tools in the

coding in the agentic coding assistant, Windsurf, for up to 30
workplace

minutes. 4 s s
e Upon validation of the protocol, a protocol that can be utilised
On a scale of 1 (beginner) to 5 (expert),
e how comfortable are you with R

e how comfortable are you with Python”?

by other researchers
e Improve the methods of measuring and understanding trust

and improve the standardisation of these methods
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